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1. Xem Boi canh t6 chirc, chinh sach chit hrong, muc tiéu chit lwong

Sau khi dang nhap bang tai khoan va mat khau ngudi dung da cap, trén trang
chit hién cic noi dung vé To chire bdi canh, chinh sach chat lwong va muc tiéu
chit lwgng cua don vi.
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quan I chét luong ap dung cho céc hoat déng hanh Thuc hién tét vai tré quan Iy nha nudc vé KHCN

Nouon e chinh theo mb hinh cai cach "mét cira”, "mét cira dién tir Khéng ngirng nang cao chat lrong dich vy cong GOP
lién théng" nhi 513 ¢ Sk hé thé Sur hai long cia co quan va nguoi dan 1a thude do hiéu qua
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Tra ciru thil tuc Xem thém MUC TIEU CHAT LUONG

D3am bo su hai 1ong cia khach hang giai quyét
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Duy tri HTQLCL trén phén mém SO dién tr
dam bao yéu cau TCVN IS0 9001:2015

2. Tra ctru quy trinh huwéng din gidi quyét Thi tuc hanh chinh
Muc dich: Nguoi dung 1a can b tra ciru quy trinh giai quyét cac TTHC.

Sau khi ding nhap bang tai khoan va mat khau nguoi ding da cip, trén menu trai
chon Tra ciu Thu tuc.
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Pam bao sw hai long cua khach hang giai quyél
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Trong 6 tra ctru, nhap tir khoa lién quan dén thi tuc dé tim kiém.
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TRA CPU THU TUC

(Vui 16ng nhdp ma thi tuc 6 tra ciru)
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(Vui 19ng nhdp ma thé tuc @ tra ctru)
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Noi dung huéng dan giai quyét TTHC gém c6 Quy trinh huéng dan,
biéu mAu, cac vin ban lién quan.

Cép va cdp lai Chirng chi nhan vién birc xa
Ma thil tuc: SKHCNOD30
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3. Bao cao sw khong phu hop.

Muc dich 1a nguoi ding bao cdo cac van dé khong phu hop lién quan dén hoat
dong ISO cua cac phong, ban trong don vi.

Pé thyc hién bao cdo khong phi hop, chon B&o c4o KPH trén trang chu.
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Khéng ngirng nang cao chat long dich vu cong

trinh trong hé thdng, dong thi vién dan cac quy trinh hodc tai liéu Sur hai Iong clia co quan vA ngui dan I thurée do higu qua céng vide GOP Y

4p dung trong hé théng dé dam bio cac yéu t6 cda hé théng quan

Iy chét lrong phd hop véi céc yéu cu ché dinh, pht hop véi cac

yéu cu cua tiéu chudn 1SO 9001:2015.
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Xem thém .
D3am bio sy hai Iong ca khach hang gidi quyét DVC
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Duy tri HTQLCL trén phan mém ISO dién tir d3m bao yéu
cu TCVN IS0 9001:2015




Hodc chon béo cao khong phu hop trong Kiém soat hoat dong ISO, Trén menu
trai chon Kiém soat hoat dong ISO.
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BGi canh va sy lnh dao

S . Khong ngirng nang cao chat lwong hoat _ BAO CAO SU KPH
Danh gia hoat déng -

doéng quan ly nha nwéc va dich vu céng vé

KHCN =
Thong tin da 4l PHAN ANH - KHIEU NAI
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Thue hién tét vai tré quan Iy nha nude v& KHCN
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dE‘zng thoi vién dan cac quy trinh hodc tai liéu 4p dung
trong hé théng @& dam bao cac yéu tb ca hé théng quan
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Tra ciru thil tuc 3 Xem thém MUC TIEU CHAT LUONG

Dam bao su hai 1ong cia khach hang giai quyét
pve

Duy tri HTQLCL trén phan mém ISO dién tir
am bao yéu cau TCYN ISO 9001:2015

Giai quyét dy da kip thdi va dung han TTHC
100%
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Kiém soat hoat dong ISO

Nop tiF ngay Bén ngay
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Kiém soat hoat dong I1ISO

Ngay nop Hoat dong
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Bao cao sw khéng phu hop

Cai tién lién tuc

Caitién thuong xuyén

Bi cong tac

Gopy

Phan anh, khiéu nai

Thiét @5t huéng dan gidi quyét thi tuc hanh chinh




Trong ndi dung béo cao khong phu hop, chon Van dé khong phu hop, Phong
ban lién quan, Noi dung khong phu hgp sau do trinh Lanh dao phong duyét.

Kiém soat hoat déng 1SO

Ngay nop Hoat dong

312021 ‘ Bao cdo sy khong phi hop

Ma ho so Tén ho s

1-2021-4-SONGANH ‘ Béo cao sur khéng phi hop

QUY TRINH BAO CAO SU KHONG PHU HOP
Vvan dé khéng phi hop

-- Chon van d& khéng phi hap --
N6i dung s khdng phil hop

Cac van d8 vé

CHUYEN HO SO
© Chura chuyén (chi ltu théng tin, khéng gl di)

® Trinh duyét ﬁ
BUérc xiF Iy tiép theo
Burére 22 LANH BAQ PHONG - Xem xét st khdng phi hop

Chon phong ban
Phang quan Ij Khoa hoe

Han cudi xtr Iy
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4. Phan anh khieu nai

Muc dich 1a ngudi ding phan anh — khiéu nai lién quan dén hoat dong ISO cua

cac phong, ban trong don vi.

bé thuc hién phan anh khiéu nai, chon phan anh — khiéu nai trén trang chu.

ISO Bien v finh Quang Binh

S¢ Khoa hoc va Gc

A BOI CANH

Hiéu tb chirc va bdi canh cua to chirc
S& KHCN thiét 14p xac dinh cac yéu t6 ciia hé thdng quan Iy chét
Irong 4p dung cho cac hoat ddng hanh chinh theo mé hinh c3i
B cach “mét cira”, "mét cira dién tir lién théng” nham mb ta cac qua
trinh trong hé théng, ddng théi vién dan cac quy trinh hosc tai liéu
B 2p dung trong hé théng 4é dam bao cac yéu té cia hé théng quén
Iy chét luong phd hop véi cac yéu cau ché dinh, phi hop véi cac
yéu cu cla tiéu chuén 1SO 9001:2015.

Xem thém

Phéng ban
-- Chon Phéng ban —-

Tap tin hirémg dén

Chon ngwoi xi¥ Iy

Nguyén Dién An

Luu Huiy bé

Khéng ngirng nang cao chat lwong hoat dong quan g

Iy nha nwée va dich vu cong vé KHCN

Thue hién tét vai tro quan Iy nha nude v& KHCN
Khéng ngirng nang cao chat lwong dich vu cong
Su hai long cia co quan va ngudi dan 1a thuée do higu qua cong viéc

CHAT LUONG

Dam bao su hai long ciia khéch hang giai quyét DVC
8%

Duy tri HTQLCL trén phan mém ISO dién tir dam bao yéu
cdu TCUN 1SO 9001:2015

Giai quyét dy dd kip thoi va dang han TTHC




Hodc chon phan anh khiéu nai trong Kiém soat hoat dong ISO, Trén menu trai
chon Kiém soat hoat dong ISO.
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BGi canh va sy lnh dao

S . Khong ngirng nang cao chat lwong hoat _ BAO CAO SU KPH
Danh gia hoat déng -

doéng quan ly nha nwéc va dich vu céng vé

KHCN =
Thong tin da 4l PHAN ANH - KHIEU NAI
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Thue hién tét vai tré quan Iy nha nude v& KHCN
Noubn lue B chinh theo m6 hinh cai cach ‘mét cira”, "mét cira dién tir Khang ngling nang cao chat lrong dich vu céng _
2 e e i g Sw hai long cua co quan va nguoi dan 1a thude do hiéu qua
ik lién théng" nham mé ta cac qua trinh trong hé thong, cong viée
dE‘zng thoi vién dan cac quy trinh hodc tai liéu 4p dung
trong hé théng @& dam bao cac yéu tb ca hé théng quan
s Y s

Tra ciru thil tuc 3 Xem thém MUC TIEU CHAT LUONG

Dam bao su hai 1ong cia khach hang giai quyét
pve

Duy tri HTQLCL trén phan mém ISO dién tir
am bao yéu cau TCYN ISO 9001:2015

Giai quyét dy da kip thdi va dung han TTHC
100%

ISO'Bien v finh Quang Binh
S& Khoa hoc va G¢  Nnn |Fii | déthost khoi ché do toan man hinh
Kiém soat hoat dong ISO
Nop tir ngay Dén ngay
03/10/2021 | [oar12021 Hién thi nhiéu hon
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Chon phan anh, khiéu nai

Kiém soat hoat dong 1ISO

Ngay nop Hoat dong

03/11/2021 --- Chon quy trinh—

- Chon quy trinh—

Béo céo su khéng phu hop

Cai tién lién tuc

Cai tién thuong xuyén

Bi cong tac

Gop y

Phan anh, khiéu nai

Thiét 3t hudng dan giai quyét tha tuc hanh chinh
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Trong ndi dung phan anh, khiéu nai chon van dé phan anh, phong ban phan anh

va nhép ndi dung phan anh sau d6 trinh Lanh dao phong lién quan duyét.

Kiém soat hoat dong 1SO

3 Ngay nop Hoat dong

0311/2021 ‘ Phan anh, khiéu nai
= Mandso Tenhn s
‘ B 1-2021-3-SONGANH Phan anh, khiéu nai
QUY TRINH PHAN ANH, EU NAI
Vén d@é phan anh Phéng ban

- Chon van d& phjllanh - -- Chon Phéng ban --

Noi dung phan anh, kh

CHUYEN HO SO
O Chra chuyén (chi It thong tin, khang g di)
® Trinh duyét

Buworc xiF I tiép theo

Budt 2: Xem xét phan anh, khiéu nai

Chon phéng ban

Phang QL Tiéu chudn do lréng chat lrong
Han cudi xi¥ Iy
031172021
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5. Panh gia nfi b

v

Tap tin hwéng din

Chon nguwéi x( Iy

— Chon ngurdi xir Iy -—

Ngay phan anh
v 03/11/2021

Muc dich 1a can bd dugc phan cong tham gia doan danh gia thuc hién danh gia

ndi1 b theo céc ti€u chi trong ké hoach danh gia noi bo da dugc 1ap.

Trén menu trai, chon Panh gia ngi b, trong cac cudoc danh gid, néu duoc phan

cong tham gia s xuat hién biéu tugng va bam chon

(e DIEN TLUF . IS0 Dién tir tinh Quang Einh
. Hoing Thiurong S¢& Khoa hoc va €Cong nghe
Giang

¥ Danh gia n6i bo

Ké hoach danh gia

&nh gia ndi b3 2020

Thang 10

Phéng guan Iy Khoa hoc

Thang 11

Phéng qudn Iy Cong nghé

B ™éng tin dang vin ban
2 Ngubn luc

Quan Iy van ba . P
{ ] Phong quan ly Khoa hoc

Thang 12

Phong quan Iy Cong nghé

@ Tra ciru thil tuc

Dot dinh gid

Ghi chép (0)

v

© Xuat dir liu

© Xudt dif liéu

© Xuat dir ligu

Ghi chép (0}




Chon hd so dé danh gia
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ISO Dien fir tinh Quang Binh

S& Khoa hoc va Cong nghe

b danh gia cho Phong quan Iy Céng nghé

Loai ndi dung danh gia

O Quy trinh chung @ Tha tyc hanh chinh O Thu tuc ndi bd

Chon hb so tir mét cira dién ti
Khong phu

Noi dung danh gia Yéu cau Van dé phat hién hop

(Diéu khnoan 10.2 St khong phu hop va hanh dong khac
phuc) 3 - s
10.2 Su khdng phi hop va hanh dong khac phuc

(Diéu khoan 4.4, Hé thong quan Iy chat lwomg va cac
U3 trinh £ua hé théng), 25 (e hg

44 He tnong auan Iy chat luong va cée qua tinh cla hé
ong

Bam tim ki€ém dé chon cac ho so lién quan

Danh sach hd so ndi bd
Tir ngay Bén ngay
01/10/2019 03/11/2021

Thi tuc

Bao cao su khdng phi hop
Tim kiém

Tén hd sor

Bdo cdo sw kKhong pha hop
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Hoang Thi Huong
Giang

B Kiém soat hoat ddng 1S
B B6icann va su iEnn dao
@ oanhgia noatasng

g trinh dénh gid

Dénh gié ndi b3

Théng tin dang vin ban

Ngusdn e

caitién

Noi dung danh gia "Van dé phat phi hop Lwu §
Quén 1y van ban

Thuc hign ding quy dinh Chua dam bao thai gian|

Tra ciru thi fuc s[giéu Knpdn 10.2 St khong phit hop va hanh
long khac phuc) S
10.2 Siy knéng phis hop va hanh agng khic phyc
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